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Description: This application note explains the upgrade 
procedure to upgrade from one GENESIS32 version to 
another, when using a HardKey. 
 
OS Requirement: Windows NT, 2000, XP, 2003 
General Requirement: Knowledge of ICONICS GENESIS32 

 
GENESIS32 HardKey Field 
Upgrade Utility 
 
If you have been using an earlier GENESIS32 version, such as 
version 7.1, and would like to upgrade your HardKey to a 
current GENESIS32 version, such as 8.0, the following steps 
will guide you through the upgrade process. 
 

1. Obtain the HardKey Field Upgrade Utility 
(HWKUpdate.exe) from ICONICS. 

 
2. Copy HWKUpdate.exe to the directory containing the 

ICONICS License Utility.  By default, this would be 
within the folder …\Program Files\ICONICS\Softlic. 

 
3. Run HWKUpdate.exe so that the dialog appears as 

shown in Figure 1. 
 

 
Figure 1 

 
 
4. Report the Identification Code to ICONICS to obtain a 

corresponding Activation Code.  
 
 
 
 
 
 
 
 

 
 
 
 
 

5. Enter the Activation Code provided by ICONICS and 
press Update as shown in Figure 2. 

 

 
Figure 2 

 
 

6. Upon completion of the HardKey update, a 
confirmation dialog will be shown as in Figure 3. 

 
 

 
Figure 3 

 
 
7. If the ICONICS License Service was running prior to 

the upgrade, restart the license service by rebooting the 
PC or by using the Service Control Manager to stop 
and restart the service. 

 


